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1 RW $ @7 RINVKRSV FDQ EH DGDSWG \R YDURXY GIQI WV Rl WP HZ W
1Q SHWRQ RUYLLIXDOGHDYHY

6 WDWIIE 7KIONQ) 7 RRY IRU, QQRYDIYH 7KIQNQ) 3 UREGP 6 ROIQJ DQG
' HFAIMRQO DNQJ

oH) XWUH5 HDG. / HDG &KDQIH 6 WDWU IFD@ DQG' HAMYHD

3 UDRIFDCB URWIFVYD DQDI HP HQW RGFHSW

* RN 7HDP V ( QIDIHG ) RAMUKQY , QGHSHQEHQRH DQG 1 XWHUK] 7 DBIQW
( [HAMQ) ,QGHQFH YXIGIQ) 5 HOMROQWKISY DQG* HWIRY 5 HVXAWV

/ HDAQ) & KDQIH IQ\WH ) XMUHR : RN

UHQ) 5 HVITHQAIAITIQ) < RX DQG < RXU7 HDP P/ &KDQIH 0 XVFBN
+DYIQU ' ILIIEX@AE RQHYDIRQY

&RDFKIQ) 6 N@Y 7R 6 XFFHHG

$ CDSMYH / HDGHUKIS 3 UCAS®BN DQG 6 WM LHV

T+ UHIJ %RZ Q/ HDLQ) 6 ROMRQY 777 * BUI%WRZQMD



' \ DP IF DQG LQQRYDWH RU DQlJ DMRQY UHTXILH GDGHY DAD@BIYHY Z KR FDQ\MIQN V WkMI LFD®
DQUIFSDM M/XHY VRIH SUREGP V' DQG P DNH GHF VRQV EDV 16 RQ QHZ DQG HP HULQ) [QRWP DIRQ

Z KIBI NHHSIQ) WH BQ) \WWMP YIMRQIQP IQG

QWL Z RIWKRS \ RX Z L@KDYH \WH RSSRUIXQW \R Z RN Z W D YDUHW R \RRY' DSSOLQ) \WHP \R DQ
IP SRUBQNFKD@IQ) H RURSSRUMQW 1O\ RXURZ Q RU DQl] DIRQ < RX Z LOGHYHBS JUHDWMUDZ DIHHW R
\ RXURZ Q EIDVHV DQG DWXP SURQV \WDWP D\ ABIQG IQWH Z D\ R DFKIHY Q) UHV IV <RX Z L@BDWD KRZ
DQG Z KHQWR DSSO GLIHHQOMSHY R WIQNQ)  V MMP V\KIQNQ FUMF KNG DQGF HDWY H
WIONQJ \R D SUREGP RURSSRWQW DQGKRZ VR Z RINZ WK V B KRTGHWY \R P DNH DQG P SBP HOW

GHMRY/

3 DWFASDON Z L@
. GHIGHVWDMIIE Vi WPV FUDWH DQG F MFDOKMQN Q)
. 1IGHOM FXUHQNMXHY Z KIFK UHTXIUH ARDMI IE \KIQNIQJ
. DN TXHIRQV WDWAP XOW VDMI IE \KIONQJ 1Q\ RXWHDDQG RKHWY
. DSSO VWDMI IE \WIQNQ) RRY \R DQ [P SRUBQNFXUHONA ¥
. GHYHBS DSSURDFKHV R KHS ABNHKRTHWY \WIQN DQG DF WRDW IEDD IGHQIW RKHUWRRY Z KIE K
\ RX FDQ ®DUD \R DSSO® 1Q\WH IX\MUH

T+ UHIJ %RZ Q/ HDLQ) 6 ROMRQY 777 * BUI%WRZQMD



A& A[AY: ?AY OT1A
A @ T AJOOAL

RGHGD YHWRQ VSORYHUM R KDDCGD\ V

0 DQ RUDQ] DWRQV DUH IDFHG Z W \WH UHD@V R KDY @ W SURGXF HP RUH DWD IDV MUSDFH Z W IQF KDV I
FRP S®f MV DQG XQFHIBIQW 7R JHWEHRSE! RQ ERDUG Z W SURSRVHG FKDQIHV  IWHTXIUHY V- NIXGBDGHY W J XIGH
VT TURP \KIHIUFXUWIHQUWARAM R \KH GHV UHG I X\MUH

7KLY Z RIWKRS Z (@WIMABDGHY 1Q DQIF SDUQ) UHDRIRQY WDWOGRY GXDY HQF RQMUZ KHQ GHDE) Z W

R DQ] DMRQDAFKDQI H DQG UHVSRQAQ DSSURSUDWMO RN HS HP S® HHV HQDIHG * WHJJ H DP ICHVKRZ ZH
DCEDSVWR FKDQI H WDWAWQWRXUIGHD FKDQIH WWDWY [P SRV 16 XSRQ XV RUF KDQIH WDWP D\ KDY HD CHIDWY H

[P SDRNRQ XV RUFKDQIH WDWHHP V MWMARR P XF K 3 DUASDQW Z LABDYH Z W SUDF W DIOAI KW WRY DQG
WWHRKQT XHV R BDG SHRSE! WURXIK FKDQIH V' $SRWWKHUWDP 1)/ DEIQV R DADSWR F IDQIHt DQG MWDV

IP SRAMBQ® JHXQANFNZ KHQWKMH. P D\ JHWAMFN

/($51,1* 2% ( &7,9(6

7KH Z ROWKRS Z L@ LYH SDWMFSDQN HIHAY HE QU H VAMDWMI LHV R RSV 1] H HQI DI HP HOWVEXIG F IR P MY HOW

DQG I[QFUHDVH VXBICDELDN Z KHQ ®DAQ) \WDP V \WURXI K FKDQIH LQUIDAY M

% WH HQG R \WH Z ROWKRS SDWASDQW Z IOFH DEGI \R

. ([ SBWHKRZ EWIQVAHQFH [P SDFW RXUDELOIV \R ®DG P DQDJH DQG DADSWR F HOQIH

. ,GHOM KRZ \WDP V UMVSRQG\R GMXSWY HAKDQI H DQG \WH GDGHWKLS VADMI LV \R N HS \WH \MDP D LG

. ([ S®UH FKDQJ H AW LHV \R RSP [} H HQJ DI HP HONDQG EXIG F IR P MY HQW

. 5 HRIQ] H QLIHHQABHDRIRQY \R FKDQIH IQFXAQ) WHURZ Q DQGKRZ \R UV RQG DSSIRSUDMO \R DG
SHRSGI HIIFHQ® \WURXIK FKDQIH

. 8 VH \WH FKDQIH HTXDURQ \R KHS SHRS®! VEINH DRIRQ

T+ UHIJ %RZ Q/ HDLQ) 6 ROMRQY 777 * BUI%WRZQMD



0 DQ R XV GDZ MW SURWMFW \WWDWDUH RV IRWGXUMRQ V R HWP HY BV WKDQV[LP RQKV \RR EL] \R P DCDIH
VXFFHWIX@ Z M MOD \BWN QANRQ D \REGMDQG VRR V FDOR EHCHIWURP  \WH IX@DUD R WRWRXV IRWP DO

SURMPWP DQDJ HP HQARFKQTXHV

7K IQMDPRYH Z RIWKRS 1V GHWVLI QHG VR SURYIGH SDWFISDQN Z W NQRZ BIGI H DQG SUDF W/ HKDVSURY G-V D

P DQDJ HDE®I BIYHOR SOQQQ) DQG FROMRY MRXW RIQJ RYHERDG 8 V@ D UHBIYDQAFDVH WG DQG Z RINQY
IQWDP V ZHZ L@RFXV RQILYH NH. DUHDV UHDWIG \R P DQDUIQ) SIRWFW QUMY 3OQQAQ) ( [ HE XIRQ

0 R &RAARGL) DQG&BVQ)

: HZI@RFXV RQNA FRGFHSW WH \MIQNQ \WDW RHV LOR D SURWIF WKH TXHV IRQV \R DV NDWHDF KV BYH DQG
VP SO WIFKQTXHV \R X\VH

3WIRIWDP 2 EMPWHY

. 0 DQDUH \WH ILlYH WBIHV R D SURVIFW

. IVPEXW TXHWWIRQY R FROVGHUZ KHQ SDQQQ) 1RUD SURVFW

- HWUP LCH SURMPWFRQMDIQW DQG \KH LP SDF \RQ \IH SURIFW

. 3OQWMSV\R P RYH D SIRWPWRZ DG

. $WHW KRZ \R SOQ DQG VHTXHQFH GHIYHDEGNV

.. HHS D SIRWPARQ\WDFN

. 2 YHYIHZ D FKDQIH FROARCSURFHW R P DQDIH F HOQI HV DQG H| SHRBMRQY WURXJ KRXVKH SURMIFW
. 3 URDAYHO FRQGEXPWIMN P DQDI HP HQW

. 9%1QJ D SURWFWR D FR\VH

T+ UHIJ %RZ Q/ HDLQ) 6 ROMRQY 777 * BUI%WRZQMD
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: ' HZ RXG DOMNH \R H FHIDWEHQ) D GDGHURUD P DQDIHU + RZ GR\ RX GR \WDVWD Z RUG \KDWY F RV D)®
FKDQIQ)  DQG | RAMUDFFRXQIBELDNV DQG BDGHYKIS 1Q\ RXUWDP V!

5 HVHDUFK VKRZ V BDGHLY Z KR KDYH D P HAXP \R D KLIK ®lY 1R \BBIQWVRUP DQDI Q) RKHWY F RMEX\M DERXW
P RUH LHVXOV \R WHURU DQL DARQV \WDQ DYHDIH P DQQUHY  * DS $SUD

&RDFKIQ) RIMHLY UHTXIUHV XV \R NCRZ WWDWHP S HHV KDY HELIHUHQAY M. GLIHUHQWFARGE MDY DQG GLIHWHOW
GYHY R P RIYDIRQ ) XUKHU Z HNCQRZ WDWL Z H LI QRUH WHV HALY MH QHHGY \WHUH LV D J UHDWMUFKDGRH WDW
RXUWDP \ Z Q7 DWM \WHUHQHU\ P RYIQJ IQWH Z IRQ) QUHAIRQ JHWUOMDWG Z WY D OF NR V X IFV VRUMV W
QVHQIDIHIURP D SURWIFWRUD \MDP

/ HDAQ) DQGP DQDIIQ) RKHY QRARQD WHTXIUHV D XQTXH P 1QGV MDQG \WH QHRHV VID W@ EXVAAHTXILHY
\KDVWZ H SUHSDUH RXWHIHVY R I RAMULQGHSHQGHQF HDFFRXQIELDV DQG V 1 GDGHY S 1Q RWHWY

QLY IOMDPYH Z RIWKRS ZHZ 1O
. ,GHOM VADMI IHV \R EXIG DFFRXQIELONV

. " IVPXW P HKRGV \R NHHS \WDP V HQIDIHG

. ([DPIQHZD\ V\R P RIYDW DQG LQVSILH P\ \WDP \R KLIK SHURWP DQF H

. 3 UDPUFH DWW LHV \R GUYH IRUBHVX@V DQG KDY HKH GLLIEXGVFRQYHY BRQV

. 8 QGHYAMDQG KRZ FROFKIQJ 1IW IQR SHURWP DQFH H SHABMRQY DQG DFFRXQIELDW
. 8VHWH* 52: FROFKIQ) P RGHOR KDY HFRDFKIQ) FRQYHLY BIRQV

. 3WDP¥H FROFKIQ) DQG JHWHHGEDAN

T+ UHIJ %RZ Q/ HDLQ) 6 ROMRQY 777 * BUI%WRZQMD



( 11HPAYH LQI OHCFH VN@ HQDE®I\ RX DQG\ RXURL DQl] DURQ R EXIES \WH UHDMRQUKISV
QHFHWDY \R JHWBRVMYH UHVXOV Z W F RBDIXHV FXV R HY VXSSCHY DQG RKHLY

UHI DUBBIW R\ RXUSRVIMRCDOBRZ HU ,\ WHCDE®NV \ RX VR P RYH \ RXUIGDV IOR DF NRQ E\
VP XOMQJ RKHY R VXSSRWD@RZ  SURYIGH UHV RUF i IRU RUSDUYF SDWM DF MY 1D 1O\ RXU

[QWNDMYHV

2 XUDFFHBUDMG BDWIQ) SIRIWDP Z LGKHS \ RX GHY KRS VWHQIW IRFXV DQG |G [ELOW DV DQ
LI OHQFHU HVSHAD® Z KHQ\ RX GRQVWKDYH DXWRUN ( [ HF Q) ,QOHQF b SURY GHV\ RX

Z I\ YDODE®! IQUI KW QR \ RAUMIHQI WV DQG DUHDV IRUJ URZ W \WURXI K DQ RQ @H IQOHQF H
EHKDYIRXUVXWYH  HQIDJIQ) H SHUHQIDCH HF Y N SHHUDQG LQV WF RUIHHGEDF NDQG SRV W
SRIWDP VXSSRWIRRY

T* UHIJ %RZ Q/ HDUIQ) 6 RAVRQY 227 * HWIIURZQFD



$ @R XV DUH UHTXIWHG R BDG FKDQIH UHI DUBBMWY R RXUIRE \MBI DQG DAR RXURW DQY] DUWRQY DUH
IDFHG Z W WH UHDQW R KDYIQJ W SURGXFH P RUH DWD IDWMUSDF HZ W IQFUHDV 16 FRP SEI W DQG
XQFHAMQW 7R JHWSHRS®I RQ ERDUG Z W SURSRV 16 F DQIHV WHTXIUHV WW@XCBDGHY R I XIGH
VAT TURP WWHUFXUWHQWARA R \KH GHV UHG | X\UH

YDVHG RQ \WH OWMMNHVHDURK SXEQKHG LQ + DIYDUE 9%9MGQHW 5 HYLZ \WDWDQDO] HG  \ HDW/ R
GDGHIKIS UM-DUK WDWGHQMHG  F R SHWQF \R| D ®DGHY LV HQV Q) WDP V DUH DEGI\R V IV
HQIDIHG P DIQMQ WHUSURGXPIYIW Z KIBI XQGHU RIQJ WDSIGDP RXQNVR F DQIH - DQG \WDWAH

ZD \R GR WLV IV \R FUDW HQJ DI HP HONE\ QR J HUQ) SHRSERY EWDIQV\R EH QY IJDIHGt ZKIE K
KDSSHQV YHI HDVI® GXUQ) GMXSWYH FKDQIH

' XUQ) WL VAWIRQ Z HZ L@DQVZ HUWH TXHWMRQV

: KDWDUH \WWH SUDPUFDOMDW LHY \R 1OV §H RIHLY DQG BDG GXUQ) WHVH WP HV

+RZ \R EUHDN RXWR VABNYY TXR FKDQIH P DQDI HP HQAKIGNQ) \R GVF RHUSHRS®! F INE
DSSURDFKHY \WDWDRXD® Z RUN'

: KDWDUH WH FUMFDCP IQGVHWDQG VN, HHG R EH IQQRY BY HDQG HQIDUH IQF QIH WDSIGD”
© KDWDUH \WWH UHVRXUFHV DQG TXDDAV , QHHG \R GHY 8RS \R KDYH \KH LP SDF WH IXWXUH v/
UHTXWQ) R P H!

+RZ GR, [QOHIFH RXUWDP V DQG RXURWI DQ] DMRQY \R F HDW \WH IX\MUH R Z RUNR EH HY 19
EHWHUKDQ Z H DUH QRZ "

T+ UHIJ %RZ Q/ HDLQ) 6 ROMRQY 777 * BUI%WRZQMD



3HRSGIDWHGRQJ PR IDVMU EHWUDQG Z W BV V,Q\RGD pY HQY LRGP HQAMKH DELON \R
HIFHQ® DQG HIHAYHO KDQGEB! FKDQJ H DQG EH UM@HQAY F IMF IR\ RXUVXF IRV VDV DQ

[QAYICGXDADQG DQRUDQ] DWRQ @ H DUH DQJ RRG DVWKDQETY FKDQIHZHDIWH Z Wt EXWRW
VRP XFKFKDQIHZHP D\ GVDJUHH Z W

5 HMOHQAH LV WDWDELDN \R UHP DIQ SURGXF MH HVSHAD® GXWJ WP HV Rl F KDQIH DQG

XQFHABIQN 6 RWH TXHIRQLY KRZ GR\ RX N HS XS DQG DEDSVWR DOKHVH F I0QIHVt ERK
OUH DQG WP DO

7KLY IQMIDRARYH FRXWH H DP IQHV KRZ Z H DGDSVWR FKDQJ H WDWVQWRXUIGHD F HFOQIH \KDWY
IP SRVHG XSRQ XV RUFKDQIH WDWP D\ KDYH D QHI DWY HP SDF \RQ XV IQ\WH Z RN 8F HRU
FKDQIH \KDWHHP V MWRR P XFKr <RX ZI1OGY RY HDVHWR  FKDQIH P XV FHODQG\ RXU
DUHDV R VAHQIW DQG\ RXUDUHDV RN JURZ W 3 DUFISDQN Z L@BDY HZ W SUDF M/ [V VAR LHV R
VXSSRWKHURZ Q DQG \KHUDP )/ DELOV \IR DGDSVWR FKDQIH

T+ UHIJ %RZ Q/ HDLQ) 6 ROMRQY 777 * BUI%WRZQMD



* UHDWP DQDU HY FDQ UHDG SHRS®! 7KH NQRZ \WDWHP SB HHV KDY HALIHWHQAY NI, GLIHWHOW
FROFHQV DQG GLIHHQABIYHY R P RIY BIRQ ) XUKHU \WH N §Z \WDWL WH LI CRUH \WHVH
QYHWH QHHGV \WHUAH IV D J UHDWUFKDQRH \WDWKHUHP SB HHV Z LQY DWM \WWHUHQHU\ P RY @
IQWH Z IRQ) QUHAIRY JHWUOMIDWG Z W D OF NRI VXF FW RUMVWEVHQIDIH IURP D SURVF W
RUD \WDP

&RQHTXHQ® WH\ YH GDURHG \R DEAYWWARHUP DQDI HP HQWAMBI R WH HP SB HHY V VBl DQG
\WH QHHGV R \WWH VAMDURY 7 KLY FRXWH IV GHVLI GHG \R KHS P DQDU HWY UHFRI Q) HWH
HP SB HHY QHHGV DQG UHP RYH EDUIHY \R SHURWP DQFH

127( 7KV VHWRQXVHV\WH' 16& IWDP HZRIN 127 WH' ,6& DAWHV P HOMR KHS
XQGHYARQG QLIHHQRHY DQG DEDSWRXUF R P XQF [IRQ VAVGN

3 DWFASDQN Z LOPDWDKRZ \R
. 5 HDG \WH SHWRQDOV \AMB! DQG GHYHBSP HQOCHHGY R A

. 8 QGHYARIQG \WH J RDO DQG IHDWY R \WHUHP S& HHV\R JDIQF R P MY HOW
. +RZ \R DEDSWKHUFRP P XQEDVRQ VWMBH VR \WH HP SB\ HH FDQ KHDUWHP

T+ UHIJ %RZ Q/ HDLQ) 6 ROMRQY 777 * BUI%WRZQMD



&RDFKIQ) RHWY UHTXILHV XV VR NQRZ \WDWHP SB\ HHV KDY HELLIHUHQAY NY. GLLIHBHQWARGF DV
DQG GLIHHQABIYHY R P RIYDIRQ ) XUKHU ZHN @Z WDWL Z H LI QRUH WHV HAY MV HOHHGY
\WHUH LV D J UHDMURKDGQPH WDWRXUWWDP V Z [@Y DAM \WHUHCHU\ P RY @ 1QWH Z IRQJ
QUHAIRY JHWUAMIDWMG Z M D OFN R VXF FW RUMWEVHQIDIH IURP D SURMPWRUD \MDP

QKLY VHWIRQ SDWFSDQN Z @

. 8 QGHYAMDQG KRZ FROFKIQJ 1IW IQR SHURWP DQFH H SHABMRQY DQG DFF RQUUELOW
. 8VHWH* 52: FROFKIQ) P RGHOR KDYH FRDF Q) FRQY M/ BIRQV

. 3UDPWH FROFKIQ) DQG JHWHHGEEDAN

T+ UHIJ %RZ Q/ HDLQ) 6 ROMRQY 777 * BUI%WRZQMD
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$ CDSWWH / HDGHUKLS 1V D SIDRWFDAWDP HZ RUNWDVWKHGV LQAYIGXDE DQG RU DQ] DURQY DADSW
DQG VXFFHHG [Q FKDQIIQJ HQVILRQP HQW ' HYHBSHGE) ' IV 5 RQ+ HILH) DQG 0 DWW/ IQUN \DW
+ DYDUG 8 QYHWAW $ CDS\MYH / HDGHUAKLS IV \WH DRWR P RELQ) 1Q) DQG HQIDJIQ) D JWRXS R
IQAYIGXDY \R KDQGEB! GLIEXGVKDMIQIHY 7KLY VIMBI Rl BDGHY S F I XSRQ GDGHY \R EH
ERT DQG P DNH FDEXOWG EXVWRP HUP HV XQH, SHE MB GHF YRQV IQWH IDF HR RQJRQJ
XQPHUBIQW

QWY VHWMRQZH Z 1@

. GHIHWH P DIQSUGQAS®N R DADSWH GDCHYKIS

. GQVFEXW \WH NA TXDDMHV R DEDS\WYH BDGHY

. DSSO® \WH DEDSWYH BDCHYALS [P HZ RUN VR D VWDURQ\ RX DUH FXUHQW | DAQ)

T+ UHIJ %RZ Q/ HDLQ) 6 ROMRQY 777 * BUI%WRZQMD






